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Faraj Alorfi
Benghazi, Libya | Open to Remote
Farajalorfi09@gmail.com
+218 928 150 924
faraj-muftah.vercel.app
linkedin.com/in/farajalorufi

Remote IT Support & Help Desk Specialist
AI-Assisted Web & Mobile Development

PROFESSIONAL SUMMARY

Remote IT Support and Help Desk professional with 15+ years of experience supporting users, Windows environments,
Microsoft Office, printers, PCs, networks, VoIP, and communication systems. Combines practical troubleshooting, clear
documentation, and calm user support with recent AI-assisted web and mobile development experience using Flutter,
React, Next.js, TypeScript, Firebase, Supabase, and modern SaaS workflows. Focused on reliable remote support,
practical problem solving, and professional communication with technical and non-technical users.

CORE SKILLS

Help Desk Support Remote IT Support Technical Support

Windows Support Microsoft Office PC & Laptop Maintenance

Hardware & Software Troubleshooting Printer Support Network Troubleshooting

Computer Networks VoIP CCTV

Microsoft Access IT Service Management ITIL Foundation

Cisco ASA Firewall Network+ Flutter

React Next.js TypeScript

Web Applications SaaS AI Applications

Firebase Supabase Cloud Databases

GitHub Vercel Render

AI-Assisted Development

PROFESSIONAL EXPERIENCE

Communications Specialist II
Brega Petroleum Marketing Company | Oct 2013 - Present | Benghazi, Libya

•  Support internal communication and IT infrastructure, including local lines, VoIP systems, office communication systems,
and user-facing technical issues.

•  Provide on-site and remote support for Windows computers, office users, hardware/software issues, networks, and
communication systems.

•  Participated in renewing the company's internal communication network and maintaining reliable technical operations.

•  Collaborate with teams to troubleshoot incidents, document issues, maintain service continuity, and support daily
operations.

Help Desk Specialist
Social Solidarity Fund | May 2011 - Aug 2013 | Benghazi, Libya

•  Provided help desk and technical support for PCs, printers, local networks, Windows, Microsoft Office, and daily user
issues.

•  Supported hardware/software troubleshooting, user assistance, and routine maintenance for office technology.

•  Helped maintain internal incoming/outgoing mail and records archiving workflows.

•  Worked with Microsoft Access databases for internal administrative, archiving, and records-related needs.
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INDEPENDENT TECHNICAL EXPERIENCE

AI-Assisted Web & Application Development
Independent Projects | Jul 2024 - Present | Remote

•  Build websites, landing pages, web applications, SaaS prototypes, and mobile application concepts using Flutter, React,
Next.js, TypeScript, and AI-assisted workflows.

•  Use ChatGPT Codex, Google Gemini, and Anthropic Claude for coding, debugging, UI development, documentation,
content refinement, and iteration.

•  Use Firebase, Supabase, cloud databases, and private GitHub repositories; deploy projects through Vercel, Render,
GoDaddy, and Libyan Spider.

•  Create and refine user interfaces, digital experiences, images, logo concepts, and other visual assets for practical product
ideas.

SELECTED PROJECTS

Personal Website Professional portfolio and resume website | https://faraj-muftah.vercel.app/

Al-Wad Published web project hosted on Vercel | https://al-wad.vercel.app/

Mutabi Published web project hosted on Vercel | https://mutabi.vercel.app/

EDUCATION

Intermediate Diploma in Programming | Saqr Computer Institute | 2007 - 2009

High Diploma in Software Development | ALmorched Institute | 2009 - 2012

TRAINING & CERTIFICATIONS

ITIL V4 Foundation • Network+ • VoIP Fundamentals • Cisco ASA Firewall • Microsoft Access Database • Advanced Microsoft
Access Database • CCNA (self-study) • MCSA 2012 (self-study) • VMware vSphere (self-study) • Fiber Splicing • Quality Assurance
(ISO) • Cisco CCNA Collaboration CICD

VOLUNTEER EXPERIENCE & LANGUAGES

•  Volunteered in training teachers and civilians on Windows and Microsoft Office during 2011.

•  Created Microsoft Access databases to support registration of displaced people and charitable assistance during 2011 and
2015.

Arabic: Native | English: Proficient


